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Louisville Public Library Has iHelp Technology Team

Staff and Volunteers Provide On-on-One Assistance Downloading eBooks and Other
Digital Library Materials to Mobile Devices

LOUISVILLE, CO — January 31, 2013 — What is iHelp? The Library’s iHelp technology team was started
to help Library patrons learn how to download the Library’s digital content to eReaders and other
smart devices. So, whether you have a Nook or Kindle or other eReader, an iPad or other tablet, or an
iPhone or other smart phone, you can learn how to access and download a wide variety of digital
content from your Library. The iHelp team can also show you how to download the Library’s mobile app
SO you can access your Library on the go.

The iHelp team will be available from 10am-12pm in the Library lobby on the third Tuesday of each
month beginning February 19. Starting on March 6, the iHelp team will also offer one-on-one
assistance, from 8:00-9:30 a.m. every Wednesday, at Vic’s coffee shop in downtown Louisville. If you
want help with your specific device, please bring it along. Check the Library website for specific dates
and times for other iHelp events.

The Library is also looking for a few good volunteers. So, if you’re 16 or older, comfortable with these
technology gadgets, and willing to donate a little time to support your community, please contact the
Library’s volunteer coordinator at 303-335-4834 or the adult services reference desk at 303-335-4820
for more information. Volunteer applications are also available on the Library website.
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